
Treasurer: Online Payments 
 

If you have any questions about using this system, or making online payments, please contact the Treasurer’s office at 

(757) 868-3015.  The Treasurer’s office is located at 500 City Hall Ave, Poquoson VA, 23662 and can also be found online 

at: http://poquoson-va.gov/city_departments/treasurer  

Accepting the Terms 
1) After going to the Treasurer’s page on our http://www.poquoson-va.gov and clicking on “Online Payments” you 

will be directed to https://treasurer.poquoson-va.gov/applications/trapps/ and the following screen will be 

displayed: 

 
 

2) If you click on any of the links under the red arrow, then the following screen will be displayed:  

 

http://poquoson-va.gov/city_departments/treasurer
http://www.poquoson-va.gov/
https://treasurer.poquoson-va.gov/applications/trapps/


3) After reading the statement, and accepting the terms, you will be redirected to the page of the original link that 

you selected in step 1.  If you would like to change your task, then please click on “e-Treasurer Home” along the 

left hand side and select another option.  

Access by Pin Number 
 

1) If you click on “Personal Property Public Inquiry” or “Yearly Personal Property Taxes Paid” a page similar to the 

following will be displayed: 

 
 

2) On this page you will be able to access records by Pin Number, or create a pin number.  

 

Real Estate Tax 
 

1) After click on “Real Estate Tax” from the e-Treasurer homepage, enter your email address and click “OK”. 

 
 

 

 



2) After entering your email address and clicking the “OK” button, the following screen will be displayed: 

 
 

3) Here you can choose which method you would like to use for looking up real estate taxes. Each of these will be 

outlined in the upcoming sections. 

 

Real Estate Taxes: By Name 
1) If you choose “Name”, then the following screen will be displayed: 

 
 

2) You can enter the Full Name, or just the Last Name for faster results and then click on the “Search” button. 

Real Estate Taxes: By Account No. 
1) If you choose “Account No.”, then the following screen will be displayed: 

 
2) Here you can enter the Account Number and then click on the “Search” button. 

Real Estate Taxes: By Parcel No. 
1) If you choose “Parcel No.”, then the following screen will be displayed: 

 



2) The red X’s were added in this guide to let you know that boxes 1, 6, & 7 should be left blank. After entering 

the parcel number, click on the “Search” button. 

Real Estate Taxes: By Dept/Ticket No. 
1) If you choose “Dept/Ticket No.”, then the following screen will be displayed: 

 
2) Here you can enter your department and bill or ticket number and then click on the “Search” button.   

Note: your dept/ticket number can be found on your bill. 

Pay Utilities 
 

1) When you choose “Pay Utilities” from the e-Treasurer homepage, the following screen will be displayed: 

 

2)  Here you can enter in your “Ticket No. or Cust No.”, and “Last Name”.  For “Ticket No. or Cust No.” you 

should enter the pre-fix here and not the entire number (for example if the number is 235-1232, then you 

should enter “235”). If you are a renter, please enter the Last Name of the property owner.  



3) After clicking the “Search” button, the following screen will be displayed: 

 

4) Here you will see your customer #, Name, Address, and bill details.  You will then be able to return to search, 

pay another utility bill, or checkout. 

Pet Tags 
 

1) From the e-Treasurer homepage, click on “Pet Tags” and the following screen will be displayed: 

 
 

2) If you choose to license a new pet, the following screen will be displayed: 



 

Personal Property Public Inquiry 
 

1) From the e-Treasurer homepage, click on “Personal Property Public Inquiry”, the following screen will be 

displayed: 

 
 

2) Here you can search personal property taxes by PIN number. After you click on “Access by PIN” and enter 

the PIN and Last Name, the results will then be displayed.  

 


